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389 SW Scalehouse Ct, Suite 100, BEND, OR 97702

March 14, 2012

Public Service Commission of South Carolina

101 Executive Center Dr., Ste 100

Columbia, SC 29210

RE: Buehner-Fry, Inc. Authorized Utility Representative Form
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To whom it may concern:

Please find attached a corrected Authorized Utility Representative Form. The previously submitted form

contained an error that has been corrected on the attached.

Thank you very much and please let me know if you have any questions.

Regards,

Kate O'Connor

V.P. Finance

Buehner-Fry, Inc.



AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS

TYPE: [ X ] IXC [ ] CLEC [ ] ILEC [ ] Wireless

CERTIFICATED COMPANY INFORMATION

Buehner-Fry, Inc.

Company Name

Resort Operator Services
Dba/fka

389 SW Scalehouse Ct., Ste 100
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541-385-5255

Telephone #

Mailing Address

Bend, OR 97702

City, State, Zip Code

389 SW Scalehouse Ct., Ste 100
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Business Location

Bend, OR 97702

City, State, Zip Code

Deschutes

County

Registered Agent:

Mailing Address: 1703 Laurel Street

City, State, Zip Code: Columbia, SC, 29201

REGISTERED AGENT INFORMATION

Prentice Hall Corporation Inc.

Pursuant to the Commission's rules and requlations, print or type company contact for the followinq areas:

A. Kyle Buehner

General Manager (Include addressifdifferentthan above.)

541-385-5255 I /

Telephone Number

KBuener@thenavisway.com

B. Ben Coker

Facsimile Number E-mail Address

C1.

Customer Relations/Complaints Representative (Include address ifdifferent than above.)

541-385-5255 / / MBCoker@thenavisway.com

TelephoneNumber

Kate O'Connor

Facsimile Number E-mail Address

C2.

Customer Relations/Complaints Representative for Escalated Complaints (Include address if different than above.)

541-385-5255 / / KAOConnor@thenavisway.com

Telephone Number FacsimileNumber E-mailAddress

866-712-3439

D,

Customer Contact (Toll Free Number)

Russell Bahr

E.

Engineering Operations (Include address if different than above.)

541-385-5255 / /

Telephone Number

Russell Bahr

Facsimile Number
RBahr_thenavisway.com

E-mail Address

Test and Repair (Include address if different than above.)

541-385-5255 /

Telephone Number Facsimile Number
/ RBahr@thenavisway.com

E-mailAddress
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F. RussellBahr
Emergencies (During non-office hours)

541-385-5255 / / RBahr@thenavisway.com

Telephone Number Facsimile Number E-mail Address

In addition, please provide the following company contact information to assist in proper routing of correspondence and invoices:

G. Mark Lammert - 740 Florida Central Parkway, Ste 2028; Lonqwood, FL 32750

Regulatory Officer (Include address if different than above.)

407-260-1011 / 407-260-1033 / mark@csilonqwood.com

Telephone Number Facsimile Number E-mail Address

H. Mark Lammert

Dual Party Mailings (Name)

740 Florida Central Parkway, Ste 2028; Lon.qwood,FL 32750

Mailing Address
407-260-1011 / 407-260-1033 / mark@csilongwood.com

Telephone Number

Mark Lammert

Facsimile Number E-mail Address

Interim LEC Fund Mailings (Name)

740 Florida Central Parkway, Ste 2028; Lon.qwood,FL 32750

Mailing Address
407-260-1011 / 407-260-1033 / mark@.csilonqwood.com

Telephone Number Facsimile Number E-mail Address

Mark Lammert

K.

Universal Service Fund Mailings (Name)

740 FloridaCentral Parkway, Ste 2028; Lon.qwood, FL 32750

MailingAddress
407-260-1011 / 407-260-1033 / mark@csilon.qwood.com

Telephone Number

Mark Lammed

Facsimile Number E-mail Address

L,

Gross Receipts Mailings (Name)

740 Florida Central Parkway, Ste 2028; Lon.qwood, FL 32750

Mailing Address
407-260-1011 / 407-260-1033 / mark@csilon.qwood.com

Telephone Number

Mark Lammert

Facsimile Number E-mail Address

Lifeline Mailings (Name)

740 Florida Central Parkway, Ste 2028; Lonqwood, FL 32750

MailingAddress
407-260-1011 / 407-260-1033 / mark@csilongwood.com

Telephone Number Facsimile Number E-mail Address

This form was completed by (print name)

Title

Signature

Date

RETURN COMPLETED FORM TO:

Public Service Commission of SC

Clerk's Office
Post Office Drawer 11649

Columbia, South Carolina 29211

Office of Regulatory Staff
Attn: Jeanne Gordon

1401 Main Street, Suite 900

Columbia, South Carolina 29201 (Rev.PSC11/2010)
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